SHIVANG KUSHWAHA

4917999842579 o Jabalpur, MP

shivangkushwaha2905@gmail.com ¢ www.linkedin.com/in/shivangkushwaha ¢ github.com/Shivangkus

OBJECTIVE

Highly analytical and process-oriented Data Analyst with in-depth knowledge of database types; research methodolo-
gies; and big data capture, curation, manipulation and visualization.Proficient in identifying efficiencies and problem
areas within data streams, while communicating needs for projects.Adept at receiving and monitoring data from
multiple data streams,including Access, SQL and Excel data sources.

EDUCATION

Master of Technology in Cybersecurity, Gyan Ganga Institute of Technology and Sciences 2021 - 2024
Bachelor of Technology in Computer Science, Gyan Ganga Institute of Technology and Sciences 2017 - 2021
Class XII(ICSE), M.G.M Higher Secondary School 2017
Class X(ICSE), M.G.M Higher Secondary School 2015
SKILLS

Data Analyst and Visualization SQL, Power BI, Tableau, Data Sets, MS Excel, Google Sheets

Core Skills Data Visualization, SQL and Database Querying, Process Improvement
Software Developer Java, Python

EXPERIENCE

Community Manager Intern Apr 2022 - Jun 2022
NbliK Wilmington, Delaware

e Increased community engagement by 10 percent within the first months through targeted content initiatives and
proactive engagement efforts.

e Collaborated with product teams to implement community-driven features and enhancements, resulting in im-
proved user satisfaction and retention.

e Implemented strategies to attract and retain members, driving sustained growth and expanding the reach of the
nblik community.

CERTIFICATIONS

Career Essentials in Data Analysis by Microsoft and LinkedIn — Microsoft Issued July 2025
Google Analytics Certification — Google Issued Apr 2025
Atlassian Agile Project Management Professional Certificate — Atlassian Issued May 2024
Zendesk Customer Service Professional Certificate — Zendesk Issued Apr 2024
React.js Essential Training — LinkedIn Issued May 2024
PROJECTS

Sales Insights.[Power BI, SQL] Designed a Power BI dashboard to understand AtliQQ hardware goods sales trend.

HR Data Analytics.[Power BI, Excel] Designed a Power BI dashboard to track employee data for the HR
team, including working hours, attendance, performance, and leaves. The dashboard streamlined HR processes and
increased efficiency.
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